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3rd September 2009
Islamic Tourism Centre

Suite 19.01, Level 19, Centrepoint South

The boulevard, Mid Valley City,

Lingkaran Syed Putra

59200 Kuala Lumpur

Malaysia
Dear Mr.Alex Rajakumar,
Ref: AHTA – ITC Partnership Proposal 

Greetings from the Asian Hospitality and Tourism Association, (AHTA), with reference to our recent meeting on the 24th August 2009 attached are our partnership proposal as per our discussion.
In view of the current global demand for quality education and training programs, AHTA is currently offering our programs in hospitality, tourism, catering and AHTA awards to local and foreign education providers, as such; in view of AHTA development plans, we propose that a partnership be establish between AHTA and Islamic Tourism Centre {ITC} to cater for the growing demand of Islamic countries for hospitality and tourism training and development programs.

Proposed Partnership:-

1. AHTA – ITC  Joint Award for training and development programs  

2. Organizing and Coordination of Local and International Seminars on Hospitality and Tourism.

We take this opportunity to appreciate Islamic Tourism Centre support for the Asian Hospitality and Tourism Association (AHTA).

Regards,

Dr. Manuval Thomas CHA
President

HP No: 012 2918850

Asian Hospitality & Tourism Association 

E-mail: thomasm@asianhta.org
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Asian Hospitality & Tourism Association 

AHTA Proposal - Strategic Partnership - 
The Asian Hospitality and Tourism Association (AHTA) 

AHTA is a professional association representing the Hospitality and Tourism Industry in Asian Countries. Established with a purpose driven objective, AHTA has already establish its network and links in the international arena of The Hospitality and Tourism Industry, our aims and objectives has establish our identity as a forerunner in the development of the Asian Hospitality and Tourism Industry.
AHTA International Recognition and Membership

The United Nations Economic and Social Commission for Asia and the Pacific (UNESCAP) established the Network of Asia-Pacific Education and Training Institutes in Tourism (APETIT) in 1997 to promote regional cooperation in human resources development for tourism. Currently, 252 education and training institutes and national tourism organizations in 45 countries and areas are participating in its activities.
An Overview of Our Aims and Objectives 

· To unite Asian Hospitality and Tourism Industry as one representative body. 
· To promote and foster network between the Hospitality and Tourism Industry. 
· To protect and advance the interest of all members and secure mutual advantages. 
· To provide quality educational and training programs to keep abreast of the changing needs of the Hospitality and Tourism Industry. 
· To promote international, regional and domestic tourism. 
· To plan and organize job placement that will enhance productivity in the industry 
and help reduce unemployment and to eradicate poverty by training and employment. 
· To undertake human resources development and retraining programs. 

AHTA promotes and develops the vision and mission of the association through a variety of capacities: 

· Strategic Partnership 
· Knowledge and Training programs 

· Forums and Seminars 

· Networking and News Letters 

· Road Shows and Bridge-Building 

· Support, Development and Job Placement 

· Tourism Promotion Activities 

AHTA – ITC JOINT AWARD
Program:
AHTA - ITC Joint Award
Skill Training / Certificate / Diploma
Introduction:
The service industry is one of the world’s largest and fastest creators of employment. This sector relies heavily on human resource for its success. It therefore, depends on quality of education and training of the people who deliver its services.


AHTA-ITC Join Certificate / Diploma Award courses offer a wide range of skills and specialist subjects to equip students with the expertise they need to manage a successful international hospitality and tourism business. This unique combination of functional and academic content and industry- based approach allows our students to meet the needs of the largely diverse hospitality and tourism industry. 

Objectives:



· Establish long term partnership with foreign hospitality and tourism educational centers in the introduction of Malaysian tourism to the young generation.

· Establish local hospitality and tourism education and training development as the forerunner in the service industry.

· A constant long-term revenue generating venture and grow for Islamic Tourism Center {ITC} and Asian Hospitality & Tourism Association {AHTA}.
· This program is designed to develop effective and innovative hoteliers to meet global industry demand. It will provide students with up-to-date, academically rigorous and vocationally relevant courses in the field of hospitality and tourism.

Benefits:



· Partnership with AHTA will establish a new entity to the existing infrastructure of ITC in the academic and training development sector of the industry. 

· An opportunity to generate revenue from Education and Training sector of the hospitality and tourism industry locally and internationally.
· Adds value to ITC operations in establishing a presence in the training and development of hospitality and tourism industry.

· This program also presents Islamic Tourism Centre an opportunity to provide a beneficial program for the community thru education and training in the local and international market.

AHTA Role:


· AHTA would oversee the operations and management of the academic and training program locally and abroad.
· AHTA will govern, ensure quality is maintained and issue the endorsement for students and trainees.

· AHTA will establish international recognition and career development, job placement support and international branding.

Program:

-     Skill Training, Certificate Programs and Diploma Programs 
Program Structure:

AHTA-ITC Joint Certificate / Diploma 
Student Career Opportunities
· Front Office department 

· Restaurant department 

· Bar and Beverage department 

· Kitchen department 

· Housekeeping department 

· Travel and Tourism department 

· Shipping and Airlines 
Program Benefits
· Students reorganization by AHTA international partners 

· Qualified trainers as lecturer 

· Equipped training center to provide quality training
· Recognition and branding in the hospitality and tourism industry 
· International affiliation 
· Training materials (master copy) provided
· Exam (question papers)/ quality control by AHTA – Exam Dept
· Join marketing support (materials and media)
· Complete range of programs and training 
· Faculty support and recognition 
· Local Government Ministry Support 
· Immediate commencement of programs 
· Industry recognition and support 
· Quality control and development of SOP 
· Web support and faculty recognition 
· Student industrial placement and job placement support 

Awarding Body:
Asian Hospitality and Tourism Association {AHTA} and 
Islamic Tourism Centre {ITC}
Program Aims and Objectives:

· Provide an overview of the hospitality industry, emphasizing its position in the 
national and international economy, 
· Provide detailed knowledge of the operational and management procedures and 
practices employed within the industry, 
· Instill skills in planning and managing hospitality products and services, 
· Instill basic hospitality skills, 
· Provide supervised industrial training through a period of internment in a hotel. 
Graduate benefits:

· Know various aspects of hospitality and tourism operations, 
· Training and development programs, 
· Supervisory skills in service operation, 
· Coordinate different functions in hospitality industry, 
· Communicate effectively with co-workers, customers and managers, 
· Lead in practicing the highest standards in sanitation, safety and ethics, 
· Practice self-motivation and self-development, and seek opportunity for life-long
learning and development. 
Teaching & 

Assessment:
Assessments are geared towards the subject matter in a way that encourages clear understanding and skills development. It is normally determined by a mixture of continuous assessment and an end of semester examination. Students are expected to undertake a 20 weeks industrial training during their course of studies.

AHTA – ITC LOCAL & INTERNATIONAL SEMINARS
Introduction
People are our greatest assets to achieve organization greatness. In today's global economy, organizations are demanding their workforce to do more with less; to achieve even more and establish a healthy work environment within an organization. In a service related industry, a trained and professional workforce is essential. AHTA-ITC Seminars would provide the much needed training and tips towards achieving an ideal functional workforce.

Objective
The leadership seminar is geared for staff, managers and executives to learn understand and apply fundamental principles, techniques and motivation, to better lead and achieve departmental and organizational goals in the Hospitality and Tourism Industry.

Seminar Structure
The seminar is structured as an informal setting giving candidates the opportunity to participate in giving feedback and addressing general or specific needs of their organizations and as a workshop to give opportunity for candidates to participate and identify their skills and abilities.

AHTA Role:


· AHTA would oversee and coordinate the operations and management of the seminars

· AHTA will furnish the expertise that would lead the seminars.

· AHTA with its established international recognition and members would provide this program an international branding and affiliation.

Benefits:



· This seminars would an a new business entity to the existing infrastructure of Islamic Tourism Centre

· Opportunity to gain revenue from Training and Development

· Add value to Islamic Tourism Centre in training and development in the Hospitality and Tourism industry

AHTA Seminar Fees

AHTA corporate training and public seminars are 100% claimable form HRDF

(Subject to terms and conditions)

Please Note:
Upon confirmation and acceptance of the proposal concept, ITC and AHTA will finalize specific terms and conditions of the proposed partnership.  
AHTA welcomes ideas and proposals from ITC and look forward to working as partner to establish our mutual mission and vision.  
Regards,

Dr. Manuval Thomas CHA 
HP No: 012 2918850
Asian Hospitality & Tourism Association

www.asianhta.org E-mail: ahta@asianhta.org
603-7625 1250 / 603-7625 1150
Asian Hospitality & Tourism Association     (Reg. No: 1573-06-WKL) 


Danau Idaman Unit A5-12 Jalan 2/109F, Taman Danau Desa, Taman Desa, 58100 Kuala Lumpur.


Tel: 603-7625 1250 / 1150 / 0150 Fax: 603-7625 0150
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